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201 THE CONSUMER REQUESTS A 
■WEEKLY COUPON FOR STORE XYZ 



CONSUMER RECEIVES A TEXT 
202^J MESSAGE ON HIS/HER' 

ELECTRONIC DEVICE FROM THE 
COUPON SERVER 



203- 



CONSUMER REPLIES TO THE 
COUPON SERVER USING THE 
ELECTRONIC DEVICE KEYPAD 
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COUPON SERVER RECEIVES 
A TEXT BASED COUPON VIA 
THE GATEWAY PORTAL, AND 
SAVES THE COUPON TO THE 
CONSUMER'S ACCOUNT FOR 
REDEMPTION AT THE NEXT 
PURCHASE IN AN XYZ STORE 
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CONSUMER SHOPS AT AN XYZ 
STORE AFTER RECEIVING THE 
COUPON AND DECIDES TO PAY 
USING AN ELECTRONIC DEVICE 
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CONSUMER ENTERS THE 
SPECIFIC PHONE NUMBER 
OF THE POS IN ORDER TO 
INITIATE PAYMENT 



CONSUMER HEARS A MESSAGE. 

"YOU HAVE A PURCHASE OF 
' $1 00.00 IN YOUR CONSUMER 
207-^ ACCOUNT. WITH COUPON 

DISCOUNT, IT IS $95 00. PLEASE 
■ ENTER YOUR ACCEPTANCE" 
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CONSUMER ENTERS 
HIS/HER ACCEPTANCE 



TRANSACTION IS VERIFIED, 
THE COUPON REDEEMED, 
209 ^| AND A MESSAGE IS SENT 
TO THE CONSUMER 
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FIG. 3 

CONSUMER REQUESTS A WEEKLY 
COUPON FOR AN XYZ STORE 
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303- 



CONSUMER RECEIVES A VOICE MAIL ON HIS/HER 
MOBILE DEVICE FROM THE COUPON SERVER 
INDICATING THAT THE CONSUMER HAS BEEN SENT A 

COUPON BASED ON MERCHANT PROMOTIONS, 
CONSUMER REQUEST AND/OR CONSUMER PROFILE 



CONSUMER HEARS VOICE MAIL SAYING, FOR EXAMPLE, 
"YOU HAVE A COUPON OF 5% OFF YOUR NEXT PURCHASE. 
PLEASE CALL - 1-800-VAYUSA TO REDEEM YOUR COUPON" 
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CONSUMER CHOOSES "T'.TO REDEEM THE COUPON. 
THIS INFORMATION IS SENT TO THE COUPON SERVER VIA 
THE GATEWAY AFTER BEING CONVERTED.INTO TEXT OR 
ANY ACCEPTABLE FORMATS FOR THE COUPON GATEWAY 



COUPON SERVER RECEIVES THE VOICE-BASED COUPON VIA 
THE GATEWAY AND SAVES IT TO THE CONSUMER ACCOUNT 
FOR REDEMPTION AT THE NEXT PURCHASE IN AN XYZ STORE 
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CONSUMER WALKS INTO AN XYZ STORE AFTER 
RECEIVING THE COUPON AND DECIDES TO PAY 
USING AN ELECTRONIC DEViCE 



308^. 



CONSUMER DIALS A UNIQUE TELEPHONE NUMBER 
ASSIGNED TO THE POS, AND HEARS, "YOU HAVE A 
307^1 PURCHASE OF $100.00 IN YOUR CONSUMER ACCOUNT. 

WITH COUPON DISCOUNT, IT IS $95.00. PLEASE ACCEPT" 



CONSUMER ENTERS HIS/HER ACCEPTANCE 



TRANSACTION IS VERIFIED, THE COUPON REDEEMED 
309-^ AND A MESSAGE SENT TO THE CALLER 



